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1. Overview
The purpose of this study is to suggest measures and strategies to help
facilitate distance education training system which is considered to support the
vocational skill training for foreign workers.
For this purpose, literature review was employed to explore the meanings,
roles, and definitions of vocational skills training system for foreign workers,
which leads to draw the policy implications toward distance education
training. Survey and interview were also conducted (a) to examine the current
situation of vocational skill training situations for foreign workers and (b) to
analyze the needs of foreign workers and employers in pre-job training, job
training, and post-job training. Finally, an expert panel was made to confirm
the validity of research direction and methodology and to draw the
suggestions for the utilization of distance training for foreign workers.
Through this process, the strategies for further development of distance
training for foreign workers are proposed as the study conclusions.
2. Analysis on actual situation of vocational skill training institutions
For the purpose of looking into the actual situation of vocational skill
training institutions for foreign workers, a survey questionnaire was
administrated to (a) eleven nations whose citizens come to work, (b) five
employment training institutions, and (c) three foreign workers’ centers. A
100% respondence rate was shown in the survey. Findings of the survey are
summarized as follows:
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A. It is shown that many training institutions for foreign workers have
attempted to develop a variety of learning media and to apply distance
training program to pre-job training, job training, and post-job training.
This current situation is assumed to validate the necessity of distance
education training for foreign workers’ vocational competency.
B. The remaining actual situations reveal the necessity of distance education
training.
- Foreign workers, as learners, need the learning environment where they
can access to materials and support anytime and anyplace at their
convenience.
- Foreign workers are asked to spend time on learning languages and
comprehending cultures continuously and repeatedly, not in the short term.
- Appropriate instructors for foreign workers’ employment training are not
easily recruited in the off-line field.
- Foreign workers need individualized and customized learning environment
because they have different nationality, characteristics, needs, and levels.
3. Analysis on the needs of foreign workers and employers
For the purpose of analyzing the needs of foreign workers and employers
about vocational skills training, a survey was carried out. Particularly, foreign
workers’ respondents were separated into two groups; (a) employment trainee
and (b) trainee in foreign workers supporting center. First, employment trainee
were mandatorily responded to the survey when the whole courses were
completed. The survey for the second respondent group was administrated to
three foreign workers centers which have been supported by the Ministry of
Labor; Korea Migrants’ Center, ANSAN Foreign Workers Center, and
Uijeongbu Foreign-workers Center. Both surveys were performed from
September 26, 2008 through October 10, 2008.
Analysis of the survey on the needs of foreign workers and employers about
vocational skills training reveals the following suggestions.
First, it is necessary to provide standardized instruction manual and to train
instructors in order to narrow the gap in education quality, especially shown
in the pre-job training field.
Second, a diversity of efforts should be made to guarantee the connection
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among pre-job training, job training, and post-job training.
Third, it is advised to introduce and utilize distance training which allows
the convenience of time and place in learning environment.
Fourth, computer-related facilities and education should be provided to
foster distance education training.
4. Suggestions for the utilizations of distance training for foreign
workers
A. Vocational skills training system for foreign workers
The vocational skills training system for foreign workers is fundamentally
related to a policy for the introduction of foreign labor force. Therefore, the
objectives, functions, and types of vocational skills training system should be
examined and developed in accordance with the change of a policy on
foreign labor force. The transformation from Industrial Trainees System to
Employment Permit System for Foreign Workers accompanies not only the
change of labor market and employment policy but also the change of the
functions and roles of vocational skills training system. The introduction of
Employment Permit System for Foreign Workers also defines foreign workers
as employed-workers, not industrial trainees, meaning that employer’s
voluntary options can be guaranteed. Based on this systematic change, the
roles, functions, and operations of vocational skills training system should be
changed as follows:
1) It is imperative to establish vocational skills training system in line with
Employment Permit System for Foreign Workers. In other words,
‘advanced(upgrading) courses’ for employed workers should be highlighted,
instead of ‘basic(nurturing) training courses’ for industrial trainees(would-be
employed workers).
2) Importance of preliminary education about nations whose citizens come to
work should be more emphasized.
3) It is necessary to set up an organic corporation system among pre-job
training, job training, and post-job training.
4) In case of post-job training, the role of ‘education’ should be strengthened.
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B. Utilization of distance training for foreign workers vocational skills
training
A variety of politic attempts can be made to improve the vocational skills
training system for foreign workers. Among those efforts, the introduction and
practical application of distance training are expected to help realize and
facilitate the connection, standardization, and sharing of the vocational skills
training system for foreign workers.
On the side of foreign workers and employers, distance learning can offer
learners easier access to materials and support anytime and anyplace at their
convenience; /learners can access information as needed, and new skills can
be applied immediately, thus reducing delays and lost productivity. On the
plus side, distance training ensures learner-centered(customized) learning
environment. Therefore, distance training can promise substantial benefits for
employers and foreign workers in terms of education efficiency. More
practical suggestions for the direction to utilize distance training are shown as
follows:
First, the connection, standardization, and sharing of the vocational skills
training systems should be strengthened by utilizing the distance training.
Second, it is imperative to spread equal education opportunity for foreign
workers by utilizing the distance training.
C. Policy on distance education training for foreign workers
Based on the demand of infra establishment, this study suggests following
policies and strategies for introduction and utilization of distance education
training for foreign workers’ vocational skill training.
1) Policy on infra for distance education training
- to provide computer-related facilities for easy access to internet and
telecommunication technology
- to establish the system managed by government departments for
standardization, connection, and sharing
- to establish the roles and functions of distance training-related institutions
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- to encourage distance training institutions’ interests and participations in
foreign workers education training.
2) Policy on implementation for distance education training
- to construct and run a portal site for foreign workers’ vocational skill
development
- to develop online teaching materials and media
- to open and operate the distance training courses
- to establish the educational courses for Blended Learning and Mobile-
Based Learning
